
Investigator: Deb Reagan Phone: ( , 

Priority: Respond Within Five Days 

Fax:( 

Opinion No. 2012 - 106378 Date: 10/12/2012 
Complaint Description: 082 Rate Case Items - Other 

N/A Not Applicable 

First: Last: 

Complaint Bv: Pam Darby 
Account Name: Pam Darby Home: 

Street: n/a Work: 

Citv: Phoenix CBR: 

State: Az Zip: 85086 - is: 

Utilitv Com~anv. EPCOR Water * M W C  
Division: Water 

Contact Name: Karl Wilkins Contact Phone: ( 

Nature of Complaint: 
W-01303A-09-0343 AND SW-01303A-09-0343 ***** ***** 

10/10 *** REFERRED FROM COMMISSIONER KENNEDY'S OFFICE *** 

Customer sent the following - 

From: Pam Darby [mailto: 
Sent: Tuesday, October 02,2012 8:56 PM 
To: Kennedy-Web 
Subject: deny motion 

Corporation Commission 
I am requesting the Motion to clarify/reconsider/re-hear the case and determine if deconsolidation wastewater 
rates were intended to supplant (replace) the winter average rates be denied. 

Thank you 
Pamela Darby 
Anthem Resident 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Customer comments entered for the record and filed with Docket Control. 
*End of Comments* 

Date Completed: 10/12/2012 

ODinionNo. 2012 - 106378 


